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Home Information Packs

If you place your property on the market from 14 December 2007,

you will need to produce a Home Information Pack (HIP) for your

property. This is one of the most fundamental changes to the way

we buy and sell properties in the UK. The intention of this key piece

of legislation is to improve the buying and selling process by giving

buyers more information from the outset, so they can make an

informed decision early on and will, therefore, help to reduce the

number of aborted transactions that take place.

All Home Information Packs must contain:

• Index.

• Terms of sale.

• Evidence of title.

• For new properties, copies of warranties and guarantees.

• Standard searches (that is, local authority enquiries, plus a

drainage and water search).

• An energy performance certificate.

If your property is leasehold, you must also provide:

• A copy of the lease.

And from the 1 June 2008, you also require:

• Your most recent service charge accounts and receipts.

• Building insurance policy details and payment receipts.

• Copies of any regulations made by the landlord or management

company.

• The Memorandum and Articles of Association of the landlord or

management company.

• Where appropriate for leasehold properties, a new home warranty

will also be required.

The following documents may be included in the
HIP, but are optional:

• A home condition report, based on a professional survey of the

property.

• Replies to standard preliminary enquiries made on behalf of the

potential buyers.

• Copies of any planning, listed building and building regulation

consents and approvals.

• Any guarantees for work carried out on the property

• Other searches.

Marketing a property prior to requiring an HIP:

• Currently, any property that was already on the market on the

relevant commencement date (ie. 1 August 2007 for sales of

homes with four or more bedrooms; 10 September 2007 for

those with three or more bedrooms and 14 December 2007 for

all properties) does not need to have a HIP.

• At this stage no such date has been set when all properties that

are on the market will be required to have a HIP.

Marketing a property prior to obtaining the
information for the Pack:

• Until 1 June 2008, a property requiring a HIP may be marketed as

long as the Home Information Pack has been ordered.
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What is an Energy Performance Certificate and who
will provide it?

• An Energy Performance Certificate (EPC) will tell home buyers and

sellers about a home’s energy efficiency – using A to G ratings.

• The certificates will also make recommendations for cost-effective

energy saving improvements.

• The EPC will be carried out by Domestic Energy Assessors who

have taken a course in order to attain an approved accreditation.

Frequently Asked Questions

What is a Home Information Pack? A Home Information Pack (HIP)

is a set of documents which legally must be provided by a Seller,

which will give a potential buyer key information about the property

for sale.

When is a HIP due to be compulsory? A HIP became mandatory on

the 1 August 2007 for all homes with four bedrooms or more;

10 September 2007 for those with three or more bedrooms and

14 December 2007 for all properties. So, before you can market

your property, you must have ordered a HIP.

What will a HIP cost me? The cost of a HIP will vary depending on

whether your property is leasehold or unregistered etc. We provide

competitive HIP fees, please contact us for details.

How do I get a HIP? Leave it to us. Once you instruct us, we take

care of the rest. We will do all we can to obtain the HIP for your

home as soon as practically possible.



For more information

Should you require any more information on HIPs, or for any other advice on buying or selling, please contact your local Howards office

or visit www.howards.co.uk

� Beccles
28a/30 New Market
Beccles, Suffolk NR34 9HD
t :: 08453 890 401
f :: 08453 890 402
e :: beccles@howards.co.uk

� Brundall
78 The Street, Brundall
Norfolk NR13 5LH
t :: 08453 890 405
f :: 08453 890 406
e :: brundall@howards.co.uk

� Bungay
4 Earsham Street
Bungay, Suffolk NR35 1AG
t :: 08453 890 403
f :: 08453 890 404
e :: bungay@howards.co.uk

� Gorleston
158 High Street, Gorleston
Great Yarmouth, Norfolk NR31 6RB
t :: 08453 890 415
f :: 08453 890 417
e :: gorleston@howards.co.uk

� Great Yarmouth
116 Regent Road, Great Yarmouth
Norfolk NR30 2AB
t :: 0845 38 90 413
f :: 0845 38 90 414
e :: gtyarmouth@howards.co.uk

� Harleston
2 Bullock Fair Close
Harleston, Norfolk IP20 9AT
t :: 08453 890 423
f :: 08453 890 424
e :: harleston@howards.co.uk

� Long Stratton
The Street, Long Stratton
Norfolk NR15 2XQ
t :: 08453 890 425
f :: 08453 890 426
e :: longstratton@howards.co.uk

� Lowestoft
132 London Road North
Lowestoft, Suffolk NR32 1HB
t :: 08453 890 416
f :: 08453 890 418
e :: lowestoft@howards.co.uk

� Norwich
28 St Andrews Street
Norwich, Norfolk NR2 4AE
t :: 08453 890 421
f :: 08453 890 422
e :: norwich@howards.co.uk

� Norwich Apartments
47 Wherry Road, Riverside
Norwich, Norfolk NR1 1WS
t :: 08453 890 470
f :: 08456 124 942
e :: norwich.riverside@howards.co.uk

� Poringland
107a The Street, Poringland
Norwich, Norfolk NR14 7RP
t :: 08453 890 427
f :: 08453 890 428
e :: poringland@howards.co.uk

� Stalham
59 High Street, Stalham
Norfolk NR12 9BB
t :: 08453 890 411
f :: 08453 890 412
e :: stalham@howards.co.uk

� Thorpe
163-165 Plumstead Road, Thorpe
Norwich, Norfolk NR1 4AB
t :: 08453 890 407
f :: 08453 890 408
e :: thorpe@howards.co.uk

� Wroxham
The Old Mill, Norwich Road
Wroxham, Norfolk NR12 8DA
t :: 08453 890 409
f :: 08453 890 410
e :: wroxham@howards.co.uk

� London
66 Great Cumberland Place
Marble Arch, London W1H 7BL
t :: 0207 298 0300
f :: 0207 262 6947
e :: margaret.dunlea@nhn.co.uk


